PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

August 2001
Arkansas

uested Due Date

Measurement B.0 dB Loop
1-10 Loops 11-20 Loops 20 + Loops

No. % install | Benchmark| No. % install | Benchmark No. % Install | Benchmark

Orders | 3Days | “Z-Value"| Orders | 7 Days | "Z-Value" | Orders | 10 Days | “Z- Value"

259 97.7% -2.68 0 na nfa o] nfa nfa

502 98.2% -3.21 3| 100.0% -5.00 0 n/a n/a

196 97.4% -2.45 1 100.0% -5.00 ] nfa nfa

103 97.1% -2.09 1 100.0% -5.00 0 nfa nfa
166 97.0% -1.99 1 100.0% -5.00 0 nfa niag:
114 98.2% -3.25 o] nfa nfa o] na nfaf

159 98.7% -3.74 o nfa nfa 0 nfa nfa
162 96.3% -1.30 0 nfa n/a o] nfa nfa i
226 98.2% -3.23 1 100.0% -5.00 0 n/a nfa
387 99.5% -4.48 1| 100.0% -5.00 0 na nalfi
99.5% -4.53 3| 100.0% -5.00 0 na ra B

3.58 5 0 /i
6 0

1-10 Loops 11-20 Loops

20 + Loops

No. % Install | Benchmark| No % Install | Benchmark| No % Install | Benchmark
Orders | 3Days | "Z- Vaiue" | Orders | 7 Days | "Z-Vale" | Orders | 10 Days | “Z- Value" :
100.0% -6.00 1| 100.0% -5.00 n/a n/af:
85.7% 9.29 0 nia nfa 0 nia nfaf;
100.0% -5.00 s} na n/a o] nfa n/a
nfa nfa 0 n/a n/a 0 n/a nfa
100.0% -5.00 0 n/a n/a 0 nfa nfa
nfa nfa 0 nfa nfa 0 n/a n/a
100.0% -5.00 0 n/a n/a 0 nfa nfa
100.0% -5.00 0 nia nfa 0 n/a na
100.0% -5.00 0 n/a nfa o] nfa na
100.0% -5.00 0 0
na nfa [ 0
nfa 0

BRI Loop (Befare May-01 Benchmarks are 3, 7 and 10 Days) f

L

1- 10 Loops 11-20 Loops 20 + Loops k
No. % Install | Benchmark| No % Install | Benchmark| No. % Install | Benchmark f:
Orders | 4Days | “Z-Value" | Orders | 10 Days | "Z - Vaiue" | Orders | Negotiate | “Z - Value" ﬁ
4 75.0% 20.00 0 n/a nfa o] nfa nfa
8 87.5% 7.50 0 nfa nfa [¢) nja n/a
2 100.0% -5.00 0 nfa n/a Q n/a nfaf
o nia r/a o nia nia 0 nia ra
9| 100.0% -5.00 0 n/a n/a 0 nia naf:
5 100.0% -5.00 0 n/a n/a 0 n/a n/a [
4 100.0% -5.00 0 nia n/a 0 nfa nfaf:
3 100.0% -5.00 0 n/a n/a 0 nfa na
& 100.0% -5.00 0 nfa nfa 0
7 100.0% -5.00 0 n/a n/a 0
8 100.0% -5.00 0 nfa nfa 0
100.0% 0 n/a n/a 0
0

Loop
1-10 Loops 11-20 Loops 20 + Loops 3
No. % Install | Benchmark{ No. % Install | Benchmark| No. % Instali | Benchmark |}
Orders | 3Days | "Z-Value" | Orders | 7 Days | "Z- Valug" { Orders | 10 Days | "Z- Value"
11 545% 40.45 n/a nja 0 nfa n/a
24 75.0% 20.00 0 nfa nja 0 n/a nfa g
19 52.6% 4237 0 n/a n/a [} nfa n/a
18 80.0% 15.00 o] n/a nfa [} nfa n/a
21 90.5% 452 [ nfa nia a nfa n/a
16 93.8% 125 0 nfa nfa o] na nfa
31 93.5% 1.45 9 nfa nfa 0 n/a nfa
20| 100.0% -5.00 0 nfa nfa 0 nfa na
58 100.0% -5.00 0 n/a n/a 0 n/a n/a
98.8% -3.80 0 n/a n/a 0 n/a n/a
97.7% -2.67 0 n/a n/a 0 n/a nfa
95.3% -0.28 0 n/a n/a 0
3 92.5% i 0

0%

Sep-00
Oct-00
Nov-00
Dec-00
Jan-01
Feb-01
Mar-01
Apr-01

-

4
>
5]

=

Jun-01

Jul-01
Aug-01

- 1-10 Loops

——20 + Loops —8—11-20 Loops
- - Standard

(=] (=] (=] Q - - by by
g 88 8 3% &5 3% 3
a B 2 O c oo T 95
[ ] o 3 @ 8

g 3 2 8 5 ¢ 2 2

May-01
Jun-01

Jul-01
Aug-01

—o— 20 + Loops
--X--1-10Loops

—B— 11-20 Loops

Standard

100%

80% .t

60%

40%

20%

0% '—.—v—.‘—v—.—!—.‘—l—."r.ﬁ—.—!—H_!_.—T—.ﬂ_‘

——¢— 20 + Loops
-« X-- 1-10Loops

60%

—— All Orders

-- Standard
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

August 2001
Arkansas

Percent (UNEs) Installations Completed Within the Customer Requested Due Date

ZOO PPN PIIPII00S
All Data and Charts - All CLECs Ccmbmed

Analog Line Port

All Orders

Orders

% Install | Benchmark
3 Days "Z - Value"

C 0 0 000000000

Note: Through Aprit 2001

the benchmark is 2 days. After
April 2001, the benchmark is 3 days

Analog Trunk Port

Mar-01 ¢

Nov-00 ¢
Feb-01 ¢

—

| —&——All Orders

Standard

All Orders

No.
Orders

% Install | Benchimark
2 Days "Z - Value”

o0 oo o0 o0 000 oo

n/a
n/a
n/a
n/a
n/a
n/a

nfa
nfa
n/a
nfa

DS1 Dedicated Transport

Nov-00 &
Dec-00 ¢
Mar-01 ¢

Standard

1 - 10 Circuits

11-20 Circuits

20 + Circuits

No.
Crders

% Installin] Benchmark
3 Days 'Z - Value"

No. % Installin
Orders 5 Days

Benchmark
"Z - Value*

flo ©o 0o 0o 0o 0o 00 0o oo

n/a
na
n/a
n/a
n/a
n/a
nfa
nfa

n/a
n/a
n/a
nfa
n/a
nfa

n/a
n/a
n/a
n/a
nfa
n/a
n/a
nfa

o 00000000 aoo o

n/a
n/a
n/a
nfa
nfa
nia
nfa

——&—11 - 20 Loops
Standard

o e o000 0 ®o o oo

—B—1-10 Loops

PIOITINAT PUTOIIOTRTC
DS3 Dadicated Transport

1- 10 Circuits

11-20 Circuits

20 + Circuits

No
Orders

% Installin | Benchmark
3 Days "Z - Value"

No. % Install in
Orders 5 Days

Benchmark
"Z - Value"

No.
Orders

o o oo oo oooooco

n/a
n/a
nfa
n/a
n/a
nfa
n/a
n/a

nfa
nfa
n/a
nfa
nfa
nfa
nfa
nfa
nfa

na
n/a
n'a
n/a
na
n/a
nfa
nfa

©C O 0o o000 o000

nfa
n/a
n/a
n/a
n/a
n/a
na
n/a
n/a
nfa
na
2%

~——11-20 Loops

loooooooooooo

Standard

—8—1-10Loops _l

271 - No. 56b




PERFORMANCE MEASUREMENT TRACKING August 2001
Provisioning - Unbundled Network Etements (UNE) Arkansas

d Due Date

Measurement ISDN - PRI
l el 1-20 Loops 20+ Loops
No. % Install | Benchmark| No % Install | Benchmark Bt T ] e e i e e e e e e e
Orders | 5Days § “Z-Value" | Orders | 10 Days | 'Z - Value”
0 nfa nja 0 na nfa
0 n/a nfa 0 nfa n/a
0 nja nfa 0 na nfa
0 nja nfa 0 n/a nfa
0 nfa nfa 0 n/a nfa
o] nfa n/a 0 na nia
0 n/a nfa 0 n/a na
0 n/a n/a 0
0 nfa na 0
0 nfa n/a 0
0 na nfa 0
0 na 0 —B8—20+Loops- - K-~ 1-20Loops==---- Standard|
0
DarkFibJ-:-r—(Esfora May-01 Benchmarks ara 3, 5 and Negotiated)
1- 10 Circuits 11-20 Circuits 20 + Circuits X 100%
% Install inf Benchmark| No % Install i Benchmark] No. % Install inf Benchmark 3 [ B it
5 Days | "Z-Value" | Orders | 7 Days | “Z-Value" | Orders | 10 Days | “Z - Value® [ 80%
n/a nfa 0 nfa n‘a 0 n/a na
n/a nla 0 nfa nfa 0 nfa nfa 60%
nfa na 0 nfa n/a 0 na n/a
n/a n/a 0 nfa na 0 n/a n/a 40% A
na nfa 0 nfa n/a 0 na nfa
nfa n/a 0 na nfa 8} na na 20%
n/a nfa 0 nfa n/a 0 nfa n/a o% T
| vl | | | o | el
nfa na 0 na nfa 0 n/a nfa gaggﬂ,&g&g%ﬂg
nfa nfa 0 n/a n/a 0 nfa nfa *— 11- 20 Loops 8— 1-10 Loops ]
n/a 0 n/a 0 na af: !
TRTI0II000 o T T T, | e Standard |
0

Interim Number Portability (INP)
Measurement 1 - 10 Numbers 11-20 Numbers 20 + Numbers : 100%
56- 11 No % Instaliin| Benchmark | Ne.  [% install il Benchmark| No. %Install | Benchmark B3 Lt .
3 Days | "Z-Value" | Orders | 7 Days | “Z - Value" | Orders | 10 Days | "Z - Value" {: 30%
n/a nfa 0 nfa nfa 0 n/a naf:
a n/a 0 na na 0 nfa nafl 0%
na n/a 0 nfa n/a 0 n/a n/a
na nfa 0 n‘a n/a 0 n/a na 40%
100.0% -10.00 0 nfa nfa 0 na n/a |
20%
nfa nfa 8] nfa nfa 0 na nak:
0 n/a nfa [ n/a n/a 0%
0 n/a nfa 0 n/a nag:
o] nfa nfa 0 nia nfa
0 n/a nfa 0 nja nfa
0 na na 0 n/a nak —&— 20+ Numbers —B— 11- 20 Numbers
0- = Ve e = 0 SR f]/.a --X--1-10Numbers  ----- Standard
0 0

271 - No. 56¢



PERFORMANCE MEASUREMENT TRACKING
Provisicning - Unbundled Network Elements (UNE)

August 2001

Arkansas

DSL - No Line Sharing

Non-Conditioned Conditioned
No % Install Benchmark No. % Install Benchmark
Orders 5 Days *Z - Value" Qrders 10 Days "Z - Value"

May-01 100.0%
Jun-01 100.0%
Jul-01 100.0%

nia
n/a
100.0%
100.0%

12 Mo. Total

No Line Sharl

Broadband DSL

80%

L

~B— Condition - - ¥- - -Non-Cond =-----" Standard{
}

ng

:{ Measurement |2 Non-Conditioned Conditioned
56- 13 No. % Install Benchmark No. % Install Benchmark
Orders 5 Days "Z - Value" Qrders 10 Days "Z - Value"

DSL - Line Sharing

~—&— Conditon —&—Non-Cond - --- -

:{ Measurement All CLECs

ASI

No. % Install
Orders CDDD

56 - 14

% Install
CDDD

j 12 M Totalt

—83— All CLECs

band DSL - Line Sharin

Measurement All CLECs
56 - 15 No. % Instail
Orders CDDD

% Install
CDDD

—B—All CLECs

271 - No. 56d



PERFORMANCE MEASUREMENT TRACKING August 2001
Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent (UNEs) Installations Completed Within the Customer Requested Due Date

All Data and Charts - All CLECs Combined

Measurement | Volice Over Data - No Line Sharing i
: Non-Conditioned Conditioned L 100% A
No % Install Benchmark No. % Install Benchmark [  f ctc o rmtsessmesem s s e
Orders 5 Days "Z - Value" Orders 10 Days “Z - Value* 80% -

60%

40%

20%

P

0% T T T T T T T T T T

—B—Condition - - X- - ‘Non-Cond - ----"-

271 - No. 56e



PERFORMANCE MEASUREMENT TRACKING August 2001
Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent Installations completed within the Customer Requested Due Date (CDDD)for LNP With Loop
o e e e i Yot o]t

Ali Data and Charts - All CLECs Combined
Coordinated Hot Cuts (CHC) and Frame Due Time (FDT} Combined

1- 10 Loops 11-20 Loops 20 + Loops : 100%
% Install | Benchmark No. % Instail | Benchmark No. % Install | Benchmark
by CDDD| “Z - Value" [ Orders | by CDDD | “Z - Value" | Orders | by CDDD | “Z - Vaiue" E 80%
100.0% -5.00 0 r/a nfa 0 n/a n/af:
96.0% -0.9% 1 100.0% -5.00 0 n/a n/a 80%
99.0% -3.96 0 nia nfa 0 ra nfa
98.7% 372 1] 100.0% -5.00 0 e waf{ 0%
100.0% -5.00 o n/a nfa Q nia nfa 20%
100.0% -5.00 o} n/a nfa 0 na nfaf;
100.0% -5.00 0 e na 0 nia e | 0%
99.1% -4.09 0 na nfa 0 rva na f; 888853555355 ¢% 5
97.7% -2.6% 1 100.0% -5.00 0 n/a nfa g © 3 S 5 o 5 & % S é 2
98.3% -3.33 0 nfa n/a 0 nfa wal: w Oz a4 5w = <= S5 <
-6.00 0 nia nfa 0 na wa b
69 0 wa na 0 a a 2 —— 20 + Loops —+-—11- 20 Loops
...................... mm"“lamgoo 0 n/a X- - 1-10 Loops - - - -- Standard
Coordinated Hot Cuts (CHC)
1-10 Loops 11-20 Loop: 20 + Loops
No. % Install No. % Install No. % Instal
by CODD Orders | by CODD Orders | by CODD
98.1% n/
97.9%

98.7%
100.0%
100.0%
100.0%
99.0%
97.7%
98.3%
100.0%

—a— 20 + Loops —8-——11-20 Loops
--X--1-10Loops - ---- Standard

wWio o © . 000 0 20 o

Frame Due Time (FDT)

11-20 Loops 20 + Loops
% Install No. % Install No. % Install puiimammeny | s s s AREe=memmee Temmemes S TTT TR
by CDDD QOrders | by CDDD Orders | by CDDD
221 95.5% 0 nfa o} n/a
48 100.0% 0 n/a 8] n/a
2 100.0% 0 n/a 0 n/a
4 100.0% 0 n/a 0 n/a
3 100.0% 0 nfa 0 n/a
0 na 0 nfa 0 n/a
6 100.0% 0 nla 0 n/a
2 100.0% 0 nfa 0 n/a
1 100.0% 1} n/a o] nfa
0 na 0 na o —— 20+ Loops — B 11-20Loops
z 555 Hn/ : 1-10Loops ~  ----- Standard
0 Q

271 - No. 56.1



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Arkansas

P

8.0 dB Loop - Field Work

—&— All CLECs

Measurement [ Alt CLECs SWBT
58-01 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
381 13 3.4% 10.9% -4.6
481 19 4.0% 9.2% -3.9
218 8 3.7% 9.7% -2.9
100 1 1.0% 9.5% -2.8
123 4 3.3% 9.9% 2.4
1 0.7% 8.2%
2 1.6% 6.3%
4 4.8% 7.6%
8 55% 7.2%
2 8.3% .
2 9.1% 00% 7
6 8.4% 2
5 3

Oct-00
Nov-00
Dec-00 4

Jan-01 +

Feb-01 +

Mar-01 +

Apr-01 +

May-01 +

Jun-01 +

Jul-01 4

Aug-01

Z-Value

~—&— All CLECs

8.0 dB Loop - No Field Work
All CLECs SWBT
No. of # Missed % Missed % Missed
Orders Due Dates | Due Dates | Due Dates
534 2 0.4% 0.3%
0 0.0% 0.3%
1 0.3% 0.9%
0 0.0% 0.6%
2 0.6% 0.2%
o} 0.0% 0.2%
0 0.0% 0.2%
6 2.6% 0.2%
5 1.5% 0.3%
1 0.5% 0.3%
0 0.0% 0.3%
o] 0.3%
7

100.0%

Z-Value

90.0%

5.0 dB Loop
All CLECs SWBT

No. of # Missed % Missed % Missed

Circuits Due Dates | Due Dates { Due Dates
41 2 4.9% 4.5%
62 1 1.6% 1.6%
47 0 0.0% 1.3%
18 0 0.0% 51%
18 0 0.0% 21%
a1 1 3.2% 2.0%
19 0 0.0% 9.2%
2 o} 0.0% 0.2%
12 1 8.3% 10.0%
3 o} 0.0% 1.7%
0 a nfa 0.1%
o] 0 nla 1.8%

80.0% T
70.0%
60.0%

012
0.00
-0.79
-0.98
-0.64
0.49
-1.38

50.0%
40.0%

30.0%

—— All CLECs

-0.06 20.0% +

O 10.0% t A

I e e e R o B

a 88 ¢ 8% 8 585 55 3%
§ o2 8 S ¢ 2 < 8 3 5 2

—&— All CLECs

S5
BRI Locp
Measurement All CLECs 45.0%
58 -04 No. of # Missed % Missed % Missed Z-Value 40.0% 4
Circuits Due Dates | Due Dates | Due Dates
5 z 40.0% 16.8% 1.35F] 39.0%
10 1 10.0% 19.2% 0.72 30.0% A
: 12 0 0.0% 21.8% -1.81
Dec-00f; 6 0 0.0% 25.8% a4zl 250% 1
Jan-01 14 0 0.0% 17.7% -1.72 20.0%
Feb-01 1" 0 0.0% 10.1% -1.11 -
15.0%
Mar-01 10 0 0.0% 51% -0.73
Apr-01 1 4 o 0.0% 8.0% 059 10.0% 1
0 0.0% 9.3% 084F] 50u 1
0 0.0% 7.3% -0.84
0 0.0% 10.1% -0.94 0.0% o
o
0 ! 0.0% 12.4% _‘LES_?J §

Oct-00 +
Nov-00 ¢
Dec-00 ¢

Jan-01 ¢

Feb-01 @

Mar-01 ¢

Apr-01 &

Aug-01

271 -No. 58a




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Arkansas

Perc

P

ISDN BRI Port

d Due Dates

Measurement i All CLECs SWBT
58 - 05 No. of # Missed % Missed % Missed Z-Value

Circuits Due Dates | Due Dates | Due Dates :
0 0 nfa 16.8% nfafi 25.0% 1
o 0 nfa 19.2% nlal
0 o nia 21.9% naly 200%
o 0 n/a 25.8% nial -
ol 0 n/a 17.7% nfa 15.0% 1
0 0 nfa 10.1% nfal;
0 0 nia 5.1% nafy 100% T
0 0 n/a 8.0% n/a
0 0 nfa 9.3% nia 50% 1
0 Q n/a 7.3% nfa
0 o} n/a 10.1% nfa 0.0% o
0 0 n/a 12.4% na ‘%

A [}

Oct-00 ¢

Nov-00 ¢
Dec-00 ¢

-
*
-
<@

<

]
K

Feb-01 ¢

Mar-01 ¢

Apr-01 4

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

—&— All CLECs

DS1 Loop

All CLECs
No. of # Missed % Missed
Circuits Due Dates { Due Dates

SWBT
% Missed
Due Dates

100.0%

Z-Value 90.0% +

40
51
70
50
43
56
46
68
79
81
100

18

45.0%
38.2%
45.7%
28.0%
11.6%
10.7%
15.2%
0.0%
0.0%
1.2%
5.0%
3.1%

n/a
50.0%
0.0%
nfa
n/a

n/a

DSt Dedicated Transport

80.0% +

niaf
-0.31
0.91

70.0% 1

60.0%
50.0%
4

40.0% A

30.0%

20.0% ¥
10.0%
0.0%

0.00

¢

032

Nov-00 4+ -~

Oct-00 +
Dec-00 +

Jan-01 +

Feb-01 4

Mar-01 +

Jun-01 4

Jul-01 +

Aug-01

—<4——A|lCLECs

easuremen All CLECs SWBT 100.0%
58-07 Nao. of # Missed % Missed % Missed Z-Value 90.0%
Circuits Due Dates | Due Dates | Due Dates
80.0% 1+
10 4 40.0% nfa
0 0 nia 50.0% 70.0% 1
4 o] 0.0% 0.0% 60.0% +
3 0 0.0% nfa 50.0% +
2 0 0.0% n/a
3 1 33.3% n/a
o} o} n/a n/a
o} 0 n/a nfa
0 0 nfa 0.0%
0 0 nfa n/a
0 o] nfa 0.0%
0 0 /

12 Mo. Total

Nov-00 ¢ -~
Dec-00 4

Jan-01 4

Feb-01 4

Mar-01 4

Apr-01 ¢

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

——&— All CLECs

ISDN - PRI

58 - 08

3 Measurement E

All CLECs

No. of

Circuits

# Missed
Due Dates

% Missed
Due Dates

% Missed
Due Dates

Z-Value

o]
48

N
w

0O 00 o0 o0 o0 o0 oo

OODOOOOOODDO

n/a
0.0%
0.0%

n/a

nfa

n/a

nla

nfa

n/a

n/a

nfa
n/a

1.2%
0.0%
3.8%
25%
21%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

OO%L

C.0%

Sep-00
Oct-00 ¢

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢

271 - No. 58b

Feb-01 ¢ -~

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Arkansas

Percent SWBT Caused Missed Due Dates

BSL - No Line Sharing

All CLECs ASI In Parity
No. of # Missed % Missed % Missed (Yes =0)
Circuits Due Dates | Due Dates | Due Dates {No=2)

77 7 9.1% nfa 2

167 8 4.8% nfa o]

139 5 3.6% nfa o

45 2 4.4% n/a ¢}

77 3 3.9% 0.0% 0

3 0 0.0% nfa o]

18 0 0.0% n/a 0

14 Q 0.0% nfa 0

14 0 0.0% nfa 0

20 Q 0.0% nfa 0

29 o} 0.0% nla o]

1“ 0

(53
bl

Al CLECs

12 Mo. Total

No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates Due Dates
0 0 nfa 0.7% nia s
2 0 0.0% 0.9% 0.13E
2 0 0.0% 17% 0.19E;
3 1 33.3% 0.8% 5.97
1 0 0.0% 45% 0.22
0 o nfa 2.4%
0 0 nia 1.8%
Q ¢} nfa 4.6%
0 0 7.5%
0 0 4.2%
0 0
0 0
8 1

Analog Trunk P

ort

Measurement
58 - 11

I 12 Mo TctalE

Measurement £

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value 90.0% 1
Circuits Due Dates | Due Dates | Due Dates 80.0% +
0 0 n/a 4.5%
% 4
0 0 nfa 1.6% n/a 70.0%
0 0 n/a 1.3% nfa 60.0% +
0 o} nfa 51% nla s00% 4+ ] g SWBT
0 o] nfa 21% nfa 400% 1 —<&—AlICLECs
o] 0 n/a 2.0% n/a
0 0 nia 9.2% naf 30.0% T
0 0 nfa 0.2% nfa 20.0%
0 o} nia 10.0% nfa 10.0% + . .
0 0 / 1.7% - L AL
. o ”/a o1 0.0% ¢
. o " ‘o € 888355353553 % 35 3 3%
n/a - o S P-4 © =4 el 5 S > c = o
SRR IR % 8 g 8 %‘3 & g f% § 3 3 2
1 0 ¢} n/a
] Subtending Digital Direct Combination Trun .
| All CLECs SWEBT 100.0%
No. of # Missed % Missed % Missed Z-Value 90.0% ¥
Circuits Due Dates | Due Dates | Due Dates 80.0% 1
0 0 nla 4.5% n/a 3
) 0 na 1.6% naf 700% T
0 [¢] nfa 1.3% n/a 60.0% +
¢} o] nfa 5.1% nfa 50.0% + - -SWBT
L
0 0 nla 2.1% nfa 20.0% + ——— Al| CLECs
0 o} n/a 2.0% n/a
0 o nia 9.2% nfaf 30.0% t
0 0 nfa 0.2% 20.0% +
o o nfa 10.0% 10.0% L . .
0 0 nfa 1.7% .. LTt T
0.0% P
0 0 n/a 0.1% 2 0 @ 0 - rr  * ¥ ™ = =
0 0 n/a C.’C.'C)-’O.C.’C."?O.C.’C."?O.
a he) (] c £ - a > < =3 =]
: 4 o248 8¢ 32 258 33 2

l Sep-00

------ Benchmark
~—4&— All CLECs

0.0%

Sep-00

Oct-00 +
Nov-00 +
Dec-00 +
Jan-01 1
Mar-01 ¢
Apr-01 @
May-01 ¢
Jun-01 @
Jul-01 4
Aug-01

100.0%

90.0% T
80.0% t

70.0% +
60.0% +
50.0% +
40.0% T
30.0% T

—<—AllICLECs

20.0% T
10.0% 1

Jul-01 ¢

Mar-01 ¢

0.0%

Oct-00 ¢

Feb-01 ¢

Apr-01 ¢4
Jun-01 @ ¢
Aug-01
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Arkansas

Percent

000
200

DS3 Dedicated Transport

SWBT Caused Missed Due Dates

30.0%

—4— AllCLECs

Measurement l All CLECs SWBT
58 - 13 No. of # Missed % Missed % Missed Z-Value

Circuits Due Dates | Due Dates | Due Dates 25.0% +
2 0 0.0% nfa nfa ki
4 1 25.0% nia vaf] 200% &
0 0 nfa nfa n/a
3 0 0.0% nfa nafl 1500 L
0 0 nfa nfa nfak;;
0 0 nfa nfa nia j00% +
0 o] n/a n/a nla ks
0 0 nia na nfa f 5.0% |
0 0 n/a nfa n/ak:
0 ] nfa nfa n/af
0 o] nfa nia n/a 0.0% o
o} 0 n/a n/a Cc':_

i 9

Oct-00 +

Nov-00 4

Dec-00 ¢

Jan-01 @

Feb-01 ¢

Mar-01 @

Apr-01 ¢

May-01 ¢

Jun-01 ¢

Jul-01 &
Aug-01

58 - 14

Measurement

Z-Value

Feb-01
Mar-01
Apr-01
May-01
Jun-01

Jul-01
Aug-01

Sep-00 |
Oct-00
Nov-00 [
Dec-00;
Jan-01:

Dark Fiber
All CLECs SWBT
No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
0 0 n/a n/a
0 0 nfa nfa
0 o} nfa nfa
0 0 n/a n/a
o} 0 n/a nfa
0 o] n/a nfa
0 o] nfa nfa
o] 0 nfa nfa
o] o] nfa nla
Q o} nfa n/a
o] o] nfa nia
0 Q n/a n/a

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Analog Line Po

n/a

—&—All CLECs

OO ——————
—0—¢—¢—0—0—0—0—9—¢
[ Q Q [=] - - - - = - - -
2 @ 9 @ @ 9@ @ 9 Q@ @ 9 Q
o e > [*] f=4 a = bt > o = =21
v 8 & & & 9w & & & 3 3 3
w O 2 4o S5 u 2 < 3 5 <

{ Measurement
58-15

Z-Value

100.0%
90.0%
80.0%

Ail CLECs SWBT

No. of # Missed % Missed % Missed

Circuits Due Dates | Due Dates | Due Dates
0 0 nfa 4.5%
0 0 nla 1.6%
0 0 nfa 1.3%
0 0 nfa 5.1%
1 o} 0.0% 2.1%
17 0 0.0% 2.0%
0 0 nfa 9.2%
0 0 nia 0.2%
4] 0 nia 10.0%
0 0 nfa 1.7%
0 Q nfa 0.1%
0 Q n/a 1.8%

0

70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Interim Number Portab

ility (INP)

Measurement Al CLECs SWBT 100.0%
58 - 16 No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Oue Dates | Due Dates | Due Dates 80.0%
0 0 n/a 0.33% nla
0 0 nia 0.3% nafi{ 700%
0 o} nfa 0.9% nfa 60.0%
0 0 nia 0.6% nfa 50.0%
4 0 0.0% 0.2% -0.09
40.0%
0 o} WE] 0.2%
0 0 nla 0.2% 30.0%
o] 0 nia 0.2% 20.0%
0 4] nfa 0.3% 10.0%
o] 0 nia 0.3% 0.0%
o o] n/a '
0 0 n/a n/
o] 0.0%

—— Al CLECs

P PCLY LD TS GP UL LG VPN
P-—=——¢——4¢—¢—¢—4—+
o g @ QO r r ©  © ¥ = =
2 @ {2 ¢ @ 9 2 o g 9 9 9
> (43 Eel = = > o = o
& B 3 8 § © & & § 35 3 3
w O 2 4 S5 u =2 <€ 5 S <

—&—All CLECs

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 ¢

Jul-01 @
Aug-01
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent SWBT Caused Missed Due Dates

Broadband DSL - No Line Sharing
Measurement All CLECs ASI In Parity

: No. of # Missed % Missed | % Missed (Yes = 0)
Circuits Due Dates | Due Dates | Due Dates {(No=2)

30% *_ ------ Benchmark
—&— Al CLECs

0.0% —t——t t +

Jul-01 @

Feb01 4
Mar-01 ¢
Apr-01 @
May-01 ¢
Jun-01 ¢
Aug-01

OfJjo © O O O O ©
Oflo0 O O O QO OO

12 Mo. Total

Broadband DSL - Line Sharing
All CLECs ASI
No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates

Measurement | 100.0%

58 -18

90.0% 1

80.0% 1
70.0% 1
60.0% 1
50.0% }»
40.0% 1
30.0% |

SWBT
——All CLECs

20.0% +
100% ¢ el e J
0.0% e p——t——t -

Feb-01 ¢
Mar-01 @ ¢
Jun-01 ¢
Jul-o1 ¢

Aug-01

12 Mo. Total

Voice Over Data - No Line Sharing

All CLECs ASH In Parity
No. of # Missed % Missed % Missed (Yes = 0)
Circuits Due Dates | Due Dates | Due Dates {No = 2) S0% == - - eesen e oo e e
40% T
3.0% Benchmark
' —— All CLECs
20% t+
1.0% l*
0.0% t t t u t + + + t a g
g 3
.................................. 3 5’
12
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PERFORMANCE MEASUREMENT TRACKING

August 2001

Arkansas
Percent Trouble Reports on N,T,C Orders within 30 days
........... RO DR —

8.0 dB Loop

1,363
876
404

75
52
18

5.5%
5.9%
4.5%

447 18 4.3%
526 26 4.9%
402 10 25%

3.7%
2.9%
3.4%
8.7%

436
479
505
300
654

186
14
17
26
18 2

All CLECs SWBT
No. of # Trouble % Trouble % Trouble
Circuits Reports Reports Reports
1.218 54 4.4% 3.5%

8% 3.7%

4.5%
4.6%
4.5%
32%
3.6%
2.9%
3.6%
3.8%
3.8%
3.5%

5.0%

0.0%

5.0 dB Loop

Sep-00

Oct-00 +

Nov-00 +

Dec-00

Feb-01 +

Mar-01 +

Apr-01 +

May-01

Jun-01 4
Jul-01 A
Aug-01

12.0%

Nov-00 4

Feb-01 1+

Mar-01 4+

Jun-01 @ «

—<&— Al CLECs

SWET
—<4—AllCLECs

Measurement |; All CLECS SWBT
59 - 02 No. of # Trouble % Trouble % Trouble
Circuits Reports Reports Reports 10.0%
41 4 9.8% 0.3%
62 5 8.1% 0.5% 8.0%
47 0 0.0% 0.2%
18 1 5.6% 0.1% 5.0%
19 1 5.3% 0.3%
31 2 6.5% 0.9% 4.0%
19 | 5.3% 1.1%
2 o} 0.0% 0.7% 20%
0 0.0% 1.7%
0 0.0% 0.7%
o} n/a 0.6% 0.0%
0 n/a 1.1%
4
BRI Loop
Measurement All CLECs SWBT
59-03 No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports
5 2 40 0% 1.2% 5.78f] 35:0%
10 2 20.0% 1.4% 30.0%
12 0 0.0% 3.1%
6 ) 0.0% 0.0% 25.0%
14 9] 0.0% 2.8% 20.0%
11 ¢} 0.0% 1.8% 15.0%
10 o 0.0% 3.6%
0 0.0% 0.0% 10.0% T
0 0.0% 2.1% 5.0%
3 33.3% 4.6%
o 0.0% 5.0% 0.0%
2 4.8%
]

n

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢!

Mar-01 ¢

May-01 4

Jul-01 4
Aug-01

- WET
—<— AlICLECs
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PERFORMANCE MEASUREMENT TRACKING

August 2001

Arkansas

ISDN BRI Port

All CLECs SWBT

No. of # Trouble % Troubie % Trouble Z-Vaiue

Circuits Reports Reports Reports
0 0 nla 1.2% n/a
0 o] n/a 1.4% nfa
0 0 n/a 3.1% n/a
0 0 n/a 0.0% nfa g
] 0 nfa 2.8% nfa
0 0 nfa 1.8% nfag:
0 0 nfa 3.6% 3
0 o nfa 0.0% nfal:
0 0 nfa 21% nial
0 0 na 46% waf
o} 0 n/a 5.0% nfa
0 0 n/a 4.8%

6.0%

50% 1+

4.0% 1

30% +

—4— AllCLECs |

Oct-00 ¢

Nov-00 ¢

Dec-00 <+

Jan-01 ¢

Feb-01 ¢

Mar-01 1)
Apr-01 4*

May-01 ¢

Jun-01 ¢

Jul-0t ¢

Aug-01

DS1 Loop

Measurement All CLECs SWBT
59 - 05 No. of # Trouble % Trouble % Trouble
Circuits Reports Reports Reports
40 4 10.0% n/a
51 5 9.8% 0.0%
70 3 4.3% 0.0%
50 1 2.0% n/a
43 3 7.0% nfa
56 5 8.9% nfa
46 7 15.2% nfa
68 3 4.4% n/a
79 3 3.8% 0.0% 0.20
81 5 6.2% n/a nia
100 10 0.0% 0.47
65 13

bbb

25.0%

20.0% 1
15.0% r

10.0% 4

0.0%

—&— Al CLECs

DS1 Dedicated Transport
Measurement | Alt CLECs SWBT
59 - 06 : Ne. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports
10 0 0.0% n/a nfa b
o] 0 nia 0.0% n/a
4 0 0.0% 0.0% 0.00
3 0 0.0% n/a n/a
2 0 0.0% n/a nfa
3 o] 0.0% n/a n/a
0 0 n/a nfa nfa
0 o] n/a n/a n/a
0 0 n/a 0.0% :
o} 0 n/a n/a
0 0 n/a 0.0%
0 L 0 nfa n/a
2]

ISDN - PRI

Measurement Ali CLECs SWBT
58-07 No. of # Trouble % Trouble % Trouble Z-Value
R Circuits Reports Reports Reports
Q 0 n/a 0.0% n/a ::
48 o} 0.0% 0.0% .00
23 o 0.0% 0.0% 0.00f
0 0 nfa 0.0% 8
0 0 nfa 0.0%
¢] o n/a 0.0%
0 o} n/a 0.0%
o} 0 nfa 0.0%
o] o} n/a 0.0%
0 o} nfa 0.0%
0 1 n/a 0.1%
...... I Y 0.0%

+ + + + + + + + + +
Q 9 8 9@ = = = © - ¥ ¥
e 2 % 2 9 9 2 2 2 9 9
e ® = O & & ¥ £ > £ 3
© T o E]
@ & & §© © T 5
] C Z ao = ¢« = <« = 5 7

Aug-01

100.0%
80.0% +
80.0% +
70.0% +
60.0% T
50.0% +
40.0% 1
30.0% +

20.0% +

10.0%

—<— AIll CLECs

0.0%

Oct-00 &

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 &

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

0.2%
0.1% (
01% +
01% +
01% +

0.1% T

0.0%

SWBT
—9— All CLECs

Oct-00 ¢
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Nov-00 ¢

Dec-00 ¢

Jan-01 &

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 &

Jun-01 @. _,




PERFORMANCE MEASUREMENT TRACKING

August 2001

Arkansas

Percent Trouble Reports on N, T,C Orders wit

All CLECs ASI In Parity 30.0%
Ne. of # Trouble % Trouble % Troubie (Yes =0)
Circuits Reports Reports Reports (No = 2) 250% T
77 12 15.6% n/a 2
167 19 11.4% nfa 2 20.0% 4
139 23 16.5% nfa 2
45 11 24 4% 2 15.0% $
77 6 7.8% 0.0% 2
3 & 19.4% 2 10.0% +
18 2 11.1% 2
14 1 7.1% 2
14 0 0.0% 0 0% T
20 1 5.0% Q
29 1 3.4% 0 0.0% o
52 0 0 2

Oct-00 4
Nov-00 1
Dec-00 +
Jan-01 ¢+
Feb-01 +
Mar-01 +
Apr-01
May-01 4
Jun-01 +
Jul-01 +
Aug-01

hin 30 days

Benchmark
—4— AllCLECs

=

DSL - Line Shari

12 Mo. Totall

Analog Trunk Port

Measurement All CLECs ASI
59 -09 No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports

0 o] nfa 51% nfa

2 0 0.0% 5.8% -0.35

2 0 0.0% 1.6% -0.18f

3 0 0.0% 5.3% 0.4

1 0 0.0% 7.4% -0.28

o] 0 n/a 8.0% nla

[o} o} nfa 41% nla

0 0 nfa 1.8% nlaf:

0 0 nia 28% naf:

0 2 nfa 2.9% nfa A

0 0 nla 11% naf] 0% °§¢°¢¢¢ff_:_

: g8 8 8 8 5 §8 58 5 &8 5 & oS

0 0 nia 2.0% n/a & ¢ 2 & £ & z 5 > £ 3F &

R0 % o ‘23 g © 2 s b g E S g

—4—— All CLECs

1.8%

All CLECs SWBT
No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports
0 0 n/a 0.3%
0 0 nfa 0.5%
o} 0 nfa 0.2%
o] o] nfa 0.1%
0 0 nfa 0.3% 08% 1
0 o} n/a 0.9%
0 Q n/a 11%
4] 0 nfa 0.7%
0 o] n/a 1.7%
0 0 nfa 0.7% 0.0%
0 0 n/a 0.6% e
0 0 nla 1.1% E‘
(0]

12 Mo. Total

_ 1 Subtending Digital Direct Combination Trunk:

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢ «
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 ¢
Jul-01 ¢
Aug-01

All CLECs SWBT )
No. of # Trouble % Trouble | % Trouble Z-Value 1.6% 4 o
Circuits Reports Reports Reports o
0 0 n/a 0.3% 14% T L
0 0 n/a 0.5% 12% + A
0 0 nfa 0.2% ; \
0 0 nfa 0.1% 0% 1 JRA .
0 0 na 0.3% 0.8% 1 o "
0 0 n/a 0.9% 06% 4 *-
0 0 n/a 1.1% . .
0 ) na 0.7% 04% .7 B
0 0 nfa 1.7% 02% + R
0 0 nfa 0.7% -
0 0 06% S-S - S A A A A
0 0 233353 3§%8% %8
= g 6 2 &8 8 ¢ 2 2 8 3 3 2

~——&— All CLECs

—4——All CLECs
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PERFORMANCE MEASUREMENT TRACKING

August 2001

Arkansas

Percent Trouble Reports on N,T,C Orders within 30

d

ays

DS3 Dedicated Transport

n/a

Alf CLECs SWBT
No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports
2 s} 0.0% nfa
4 1 25.0% nfa
0 0 WE] n/a
3 0 0.0% n/a
o] 0 n/a nla
o] 0 nfa n/a
0 o n/a nfa
0 0 nfa na
o] 0 n/a n/a
0 0 n/a
o] 0
o] 0

nfa

20.0%

15.0% 1

i

——AllCLECs

0.0%

Sep-00

Oct-00 }
Nov-00 4
Dec-00 ¢
Jan-01 &

Dark Fiber

12 Mo. Total

easureme-rlwt All CLECs SWBT
59-13 No. of # Trouble % Trouble % Trouble
Circuits Reports Reports Reports
Q 0 nfa n/a
o] 0 n/a n/a
o] o} nfa nfa
0 0 nfa n/a
o] o] nfa n/a
0 0 n/a nfa
o} o] n/a nfa
0 0 WE] nfa
0 0 nfa n/a
o 0 n/a n/a
Q 0 n/a n/a nt
G 0 n/a nfa ni
0

90.0%
80.0%
70.0%
60.0%
50.0%

0.0%

Feb-01 ¢

Mar-01 @

Apr-01 @

May-01 ¢

Jun-01 ¢

Jul-01 ¢
Aug-01

—+——t—

—&——AllCLECs

O ———— O ——&
4—————¢—0¢—0—¢ &

o 9 g 9 = = = =

8 8 8§ 8 53 5% &% &% &% § & &

. “ > [+} c L = & > 5 3 =4

g & 3 8 5 ® &8 &2 & 3 3 3

7] (o] z o - uw = < = S <

Analog Line Po

Measurement All CLECs SWEBT
59-14 No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports
0 0 nfa 0.3% n/
0 4] n/a 0.5%
o] 0 nfa 0.2%
o] 4] n/a 0.1%
1 0 0.0% 0.3%
17 o] 0.0% 0.9%
0 0 nfa 1.1%
0 o] n/a 0.7% nfa
0 0 nfa 1.7% nfa
0 0 na 0.7% n/;
o] 0 n/a 0.6% n/
Q 9] n/a 1.1% n/
'712 Mo. Totﬂl 0

Interim Number Portability (INP)

1.8%
16% +
1.4% 1
12% +
1.0% +
0.8%
06% +
0.4% $
02%

0

A SWEBT
—&— AllCLECs

C.0%

Nov-00 ¢
Dec-00 ¢ «
Jan-01 ¢

Feb-01 ¢

Mar-01 @

Apr-01 @

May-01 @

Jun-01 ¢

Jul-01 &
Aug-01

Measurement [ All CLECs SWBT 50%
59-15 Na. of # Trouble % Trouble | % Trouble Z-Value 45% 4 i
Qrders Reports Reports Reports A
£ P 2 a0% R -
o] 0 n/a 3.17% . . P
0 0 n/a 2.6% 35% 1 K .
0 0 nfa 3.3% ao% f. L : LT
0 0 nfa 4.6% 25% 4 L L SWBT
4 o] 0.0% 3.2% ——AIll CLECs
20% 1
0 o] n/a 3.9%
0 o nla 31% 15% 1
0 0 n/a 3.0% 1.0% +
o}
o} nfa 2.7% 0.5% T
0 ¢} n/a 3.2%
0.0% —0——0—0—0—¢—0¢—¢—¢—&
° 0 a o S 88855555 5 5 &
0 0 nja 3.0% a £ 2 6 & 2 L X 3 £ 2 &
D 3 <} 1] ® (] 3 =3 3 s 3 3
0 (%3] Z 0o - w = < s S <
OOTO0CH
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PERFORMANCE MEASUREMENT TRACKING

August 2001

Arkansas

Broadband DSL - No Line Sharing

All CLECs ASI in Parity
No. of # Trouble % Trouble % Troubte (Yes = Q)
Circuits Reports Reports Reports {No = 2)

O O O O 0O O O

o

Feb-01 ¢

Mar-01 ¢

Apr-01 @

May-01 ¢

Jun-01 @

Jul-01 ¢

Aug-01

------ Benchmark

—4— All CLECs

Broadband DSL - Line

Sharing

All CLECs ASI 14.0%
No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Repoits 12.0%
10.0% 1+
8.0% +
6.0% T
0 0 nfa 6.2%
o} 0 n/a 3.5%
o] 0 n/a 4.2%
¢ 0 nfa 12.7%
0 0 nfa 6.2% .
0 0 nfa 7.1% 0.0%
0 o] 3.9%

Voice Over Data - No Line Sharing

All CLECs
No. of # Trouble % Trouble
Circuits Reports Reports

AS|
% Trouble
Reports

Feb-01 ¢

—&— Al CLECs

In Parity
(Yes = 0)
(No=2)

0.0%

12 Mo. Total

Jul-01 ¢

Aug-01

------ Benchmark
—<&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Arkansas

Percent Missed

8.0dB Loopm

3.0%

C‘ All CLECs SWBT
No. of # Missed % Missed % Missed -
Qrders Due Dates | Due Dates | Due Dates

915 2 0.2% 6.2%

1,077 7 0.6% 5.8%
603 3 0.5% 5.8%
345 0 0.0% 4.6%
440 2 0.5% 4.7%
436 1 0.2% 5.3%
365 o] 0.0% 4.6%
310 1 0.3% 5.5%
468 3 0.6% 4.9%
388 2 0.5% 4.8%
366 1 0.3% 5.5%
563 3 0.5%

0.0%

R 5.0 dB Loop
Measurement F: All CLECs SWBT
60 - 02 No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
41 o] 0.0% 0.0% 0.00
62 0 0.0% 0.1% -0.27
47 [} 0.0% 0.0% 0.00
18 o] 0.0% 0.0% 0.00
19 o] 0.0% 0.0% -0.09
31 o] 0.0% 0.0%
18 o] 0.0% 0.0%
2 0 0.0% 0.0%
12 o] 0.0% 0.2%
3 o] 0.0% 0.0%
a 0 nfa 0.1%
0 0 n/a 0.2%
12 Mo. Total

~—<4——AIICLECs

Sep-00 44

Oct-00 +

Nov-00 1

Dec-00 4

Jan-01 ¢+

Feb-01

Mar-01 4

Apr-01 +
May-01

Jun-01 4

Jul-01 4
Aug-01

.

»

.

.

. —<— All CLECs

Nov-00 4~ ~

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

May-01 ¢

Jun-01 ¢

Jul-01 ¢
Aug-01

SWBT
% Missed
Due Dates

i BRI Loop
easuremen All CLECs
60 - 03 No. of # Missed % Missed
Circuits Due Dates | Due Dates
5 o] 0.0%
QOct-00 10 0 0.0%
12 o} 0.0%
6 o} 0.0%
14 o] 0.0%
11 o] 0.0%
10 0 0.0%
4 0 0.0%
0 0.0%
0 0.0%
0
0

0.6%
2.7%
0.0%
2.2%
0.7%
46%
0.7%
1.3%
31%

25%

0.0%

: 12 Mo. Total

—<—AlICLECs

— oo ° o o
*— o —¢—0—0o—+—+—»
o 29 o = - = =
g 8 § 8 &8 § 5 % & 3
o bt > O f=4 o = s > c
O (0] o
@ =] 3 [} @ ] =1
w O =z a - w = < s 5
............................................................. T —
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

August 2001

Arkansas

Percent Missed Due Dates Due to Lack of Faci

" ISDN BRI Port

All CLECs

No. of
Circuits

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

o ©c o o o 0o 0o oo oo o

O 000000000 OC O

n/a
n/a
nfa
nfa
n/a
nia
nfa
n/a
nfa
n/a
nla
n/a

0.6%
27%
0.0%
22%
0.7%
4.6%
0.7%
1.3%
3.1%
2.8%
0.8%

—4—AICLECs

Nov-00 ¢-.-.°

Dec-00 ¢

Jan-01 ¢

DS1 Loop

All CLECs

No. of
Circuits

# Missed
Due Dates

% Missed
Due Dates

% Missed
Due Dates

40
51
70
50
43
56
46
68
79
81

65

5
8

15
3
o]
1
2
o]
o
0
1

il

12.5%
15.7%
21.4%
6.0%
0.0%
1.8%
4.3%
0.0%
0.0%
0.0%
1.0%

n/a
50.0%
0.0%
n/a
n/a

12 Mo. Total

D31 Dedicated Transport

60.0%

50.0%

40.0%

30.0%

20.0%

4
10.0%

0.0%

Feb-01 ¢

—4— All CLECs

Sep-00

Oct-00 +

Nov-00 4- - -~

Dec-00 +

All CLECs

No. of
Circuits

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

10

O O O 0 o0 O WNW-AEO

O 0 0 00O 00 00 0 O W

30.0%
n/a
0.0%
0.0%
0.0%
0.0%
n/a
nla
n/a
n/a
nfa
nia

nfa
50.0%
0.0%
n/a
n/a

1 12 Mo. Total{

ISDN - PRI

All CLECs

No. of
Circuits

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

Z-Value

0
48

N
w

'OOOOOOOOOODO

n/a
0.0%
0.0%

n/a

nfa

nia
nfa
nfa

n/a

0.0%
0.0%
0.0%
0.0%
C.0%
0.0%
0.0%
0.0%
0.0%
0.0%

0.0%
0.0:I.i

HO © O 0O 0 0 oo o

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%

——&— AllCLECs

Nov-00 ¢ - -~

Dec-00 ¢

Feb-01 ¢

Jun-01 &

—<—All CLECs

271 - No. 60b

Dec-00 ¢

Jan-01 ¢

Feb-01 &




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundied Network Elements (UNE) Arkansas

R DSL - No Line Sharing
easurement i All CLECs ASI
60 - 08 No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
R 1.3% nfal
167 2.4% nfa
139 1.4% n/a
45 4.4% nfak;
77 1.3%
3 0.0%
18 0.0%
14 0.0%
14 0.0%
20 0.0%
29 0.0%

52 1.9%

- 0 0O 0O 0 0O < NN K =

Sep-00
Oct-00
Nov-00 4
Dec-00
Jan-01 A
Feb-01 {*~
Mar-01

DSL - Line Sharing
All CLECs ASl

No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates

n/a 0.3%
0.0% 0.3%
0.0% 0.7%
0.0% 0.0%
0.0% 0.7%

nfa 0.3%

n/a 0.6%

nfa 0.2%

nfa 0.4%

nfa

—<— Al CLECs

o
Q
*

nfa

O 0O 0O 0 QO O =2 wWwNNOo

n/a

Sep-00

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 W)
Apr-01 +
May-01 ¢

OO O O 0O 000 00 0 oo

Analog Trunk Port
All CLECs SWBT
No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
nfa 0.0%
nfa 0.1%
nfa 0.0%
n/a 0.0%
nfa 0.0%
nfa 0.0%
nfa 0.0%
n/a 0.0%
nfa 0.2%
0.0%
0.1%

0.2%

WET
——4—AllCLECs

:OOOOOOOOOOOO

Sep-00
Oct-00 ¢
Nov-00 4~
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Apr-O01 @.. . . ...
May-01 ¢
Jun-01 ¢
Jul-01 ¢

OO O O 00O 00 Oo0 O o o o

Subtending Digital Direct Combination Trunks
All CLECs SWBT

Na. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
nfa 0.0%
n/a 0.1%
n/a 0.0%
n/a 0.0%
n/a 0.0% —4#— AliCLECs
0.0%
0.0%
0.0%
0.2%
0.0%
0.1%
0.2%

\

O O 0O 000 0G0 0 oo

JO 0O 0 O 0O 0O 00000 o0

Sep-00
Oct-00 ¢
Nov-00 1»- -
Dec-00 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 @. ..
Jun-01 &
Jul-01 ¢

271 - No. 60c¢



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

DS3 Dedicated Transport
Measurement All CLECs SWBT 100.0%
60 -12 No. of # Missed % Missed % Missed 90.0% 4
Circuits Due Dates | Due Dates | Due Dates
2 0 0.0% nfa 80.0% -
4 0 0.0% n/a 70.0% +
0 Q n/a nfa 60.0% +
77 I 0 L Y
3 0 0.0% n/a Y 50.0% 1 SWBT
o] 0 n/a n/a n/ —#—AllCLECs
% +
o] 0 n/a nfa n/; 40.0%
0 o] n/a n/a 30.0% +
0 0 nfa n/a n/; 20.0% +
o] ¢} nfa n/a n/a 10.0% 1
0 0 nia nfa nfa
0 0 nia nla Y O'O%O;gg"::_':: o
0 $ ¢ ¢ 2 & 5 § 5 & 5 3§ &
. e § 5 3 8§ 5 3 5 35 53§
T 3 o = a _"_3 s s < s 3 S <

Dark Fiber
All CLECs SWRBT 100.0%
No. of # Missed % Missed % Missed 90.0% 1+
Circuits Due Dates | Due Dates | Due Dates
80.0% t
o} 0 n/a n/a L
o] o} nfa nfa 70.0%
0 0 n/a nfa 60.0% 1
0 0 nfa nfa oot | I swaeT
0 a nla na 10.0% -—&—All CLECs
0 o] nla nfa . [
o 0 nfa nfa nfa 30.0%
o] 0 n/a nfa nfa 20.0% 1
o] o} nfa n/a n/a 10.0% +
0 0 nfa nfa nfa A N
0 0 ria ra O T T T e & . = & & =
2 f < 9 © 9 9 9 9 9 g 9
> . e $ 5 3 8§ £ 8 8 55 5§32
o O 2 Ao 5 uw = < 35 5 7 I

Analog Line Port

Al CLECs SWBT 0.3%
No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 0.3% 1 .
(o 0 nfa 0.0% nfa b
0 o nfa 0.1% nal] o2 + O
0 0 n/a 0.0% n/a A
0 o} n/a 0.0% nal ooy | oo q SWBT
1 ) 0.0% 0.0% 0.02 b . —&—AlICLECs
7 0 0.0% 0.0% 0.00Ef 440 | & ; . .
o 0 nia 0.0% nla S : Co
0 0 nfa 0.0% nla l N ! o
01% + - . : o
0 0 nfa 0.2% nfa N ' e '
0 o nfa 0.0% nia ) : R .. .
0.0% 0 ———— 00—
0 Q n/a 0.1% n/a o o o o o~ - - - = - - -
e ¢ ¢ & g ¢ © © 9 9 9 9
2 g S § 5 3 8 5§ 8 ¥ 2 3 5 3 %
= s 0 z 4 8 & = < = 3 ° &
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Eiements (UNE)

August 2001

Arkansas

Percent Missed Due Dates Due to L

Broadband DSL - No Line Sharing

ack of Facilities

Measurement All CLECs AS|
- - . 100.0%
60-15 No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates

Feb-01f 0 0 nfa nja
Mar-01 0 0 nfa nfa
Apr-01 0 0 nia nfa
May-01 o 0 nfa nfa
Jun-01 a o] nfa nla
Jul-01 8] 0 nfa n/a}
Aug:O1 L _ 0 | 0 _ 4n/a ] n/a

12 Ma. Total

(=]

Broadband DSL - Line Sharing

ice Over Data - No Line Sha

ring

Feb-01 ¢

May-01

All CLECs A 100.0%
No. of # Missed % Missed % Missed Z-Value 80.0% T
Circuits Due Dates | Due Dates Due Dates 80.0% +
70.0% 1
60.0% 1
50.0% T
4 400% +
Feb-01f: 0 0 n/a 3.4% nfaf
Mar-01 E 0 0 nfa 3.7% nialy 300% T
Apr-01 0 0 nia 8.1% nfa 20.0% -
May-01 0 0 n/a 6.6% nal] 1000
-01 [ 0 0
Jun-0T 0.0%
Jut-01 o 0
0 0

Feb-01 &

Mar-01 ¢t

Jun-01 ¢

Jul-01 @

Measurement All CLECs ASI 100.0%
60-17 No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates Due Dates 90.0% 1
80.0%

70.0% +
60.0%
50.0% A
40.0% -
30.0%
20.0%

10.0% 1

0.0%

271 - No. 60e

Jul-01 ¢

Aug-01

Aug-01

—&—All CLECs

—&— All CLECs

—+ All CLECs




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Arkansas

Percent Missed Due Dates Due to Lack of

8.0 dB Loop

Measurement All CLECs SWBT
60-18 # Missed Number Percent Percent Z-Value
Due Dates | >30Days | >30Days | > 30 Days :
Sep-00 | 2 0 0.0% 4.6% -0.31 [
Oct-00} 7 0 0.0% 7.1% -0.73]
Nov-00 B 3 0 0.0% 5.0% -0.40f;
Dec-00f; 0 0 nfa 6.4% :
Jan-01 | 2 1 50.0% 10.4%
Feb-01 1 0 0.0% 6.4%
Mar-01 o} Q WE] 5.6%
Apr-01 1 0 00% 4.5%
May-01 3 0 0.0% 8.3%
Jun-01§; 2 0 0.0% 9.5%
Jul-o1 1 0 0.0% 5.2%
Aug-01 3 0

12 Mo. Total

5]

" 5.0 dB Loop

Measurement

All CLECs

60-19

# Missed
Due Dates

Number
> 30 Days

Percent
> 30 Days

Percent
> 30 Days

0O 0O 0O 0o o0 C O oo o0 o

O O o0 0 0000 0O 0 0o

nfa
n/a
nia
nla
n/a
n/a

n/a

n/a
0.0%
n/a
n/a

nla
n/a

nfa

Total |

12 Mo

!

Facilities > 30 Day

60.0%

50.0% 1

40.0% +

30.0% 1

20.0% +

10.0% 1+

—— Al CLECs

0.0%

Oct-00 ¢

Jan-01 1

Feb-01 4

Mar-01 ¢
Apr-01 ¢

Jul-01 ¢
Aug-01

SWBT
—<4— AllCLECs

Qct-00 ¢
Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Jun-01 ¢

BRI Loop

Measurement

All CLECs

60 - 20

# Missed
Due Dates

Number
> 30 Days

Percent
> 30 Days

Percent
> 30 Days

QO 0O 0O O OO0 000 0 oo

nfa
nfa
n/a
nla
n/a
n/a
nfa
n/a
nfa
n/a

0.0%
0.0%

n/a
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

12 Mo. Total

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0% 1
10.0% 1

~—&— All CLECs

0.0%

271 - No. 60f

Oct-00 ¢
Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Arkansas

ISDN BRI Port

All CLECs

Measurement §:;
60-21 i

# Missed

Due Dates

Number
> 30 Days

Percent
> 30 Days

Percent
> 30 Days

0O 00000 o 00

lo 0o o oo oo oo oo o

n/a
nia
n/a
n/a
n/a
n/a
nfa
n/a
nfa
n/a

Q.0%
0.0%

n/a
C0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

’

o

DS1 Loop

All CLECs

# Missed
Due Dates

Number
> 30 Days

Percent
> 30 Days

SWBT
Percent
> 30 Days

5

for]

- - oo o N = O WK

1o © ©O O 0O 000 OO0 OO

0.0%
0.0%
0.0%
0.0%

n/a
0.0%
0.0%

n/a

nfa
0.0%
nfa
n/a
nfa
nfa
n/a
nfa
nfa
nla
n/a

o

edicated Transport

All CLECs

# Missed
Due Dates

Number
> 30 Days

Percent
> 30 Days

SWBT
Percent
> 30 Days

O 0O 0 00 o o0 O C o W

o O 0O 0O 0 00 0o oo o

0.0%
nfa
nfa
n/a
nfa
n/a
n/a
nfa
n/a

n/a
0.0%
nfa
nla
WE]
nfa
n/a
nfa
n/a
n/a
nfa
n/a

ISDN - PRI

Measurement
60 - 24

All CLECs

# Missed
Due Dates

Number
> 30 Days

Percent
> 30 Days

SWBT
Percent
> 30 Days

Z-Value

OO0 000 000000 o0

00 00000000 oo

nf/a
n/a
n/a
n/a
n/a
nfa
n/a
n/a

n/a
nia
nfa
n/a
n/a
n/a
n/a
nfa
n/a
n/a
n/a
n/a

n/a
n/a
nla
nfa

n/a
nfak

nfa
nla
nfa
n/a

nfa g
n/a f

12 Mo. Total

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

—4—AlCLECs

0.0%

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Feb-01 &

Mar-01 ¢

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Nov-00 ¢

Dec-00 ¢

Jan-01 @

Feb-01 &

Mar-01 ¢

Jul-01 &

100.0%
90.0%
80.0%
70.0%

80.0% +
50.0% +
s00% &
30.0% l

20.0%

10.0% T+

0.0%

Oct-00 ¢

Nov-00 @

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 &

Jun-01 @

Jul-01 @

100.0%

90.0% +
80.0% +
70.0% |

60.0% 1
50.0% 1
40.0%
30.0%
20.0%
10.0%

—4e— Al CLECs

| =& All CLECs

~—— All CLECs

0.0%

Oct-00 ¢

271 - No. 60g

Feb-01 ¢




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Arkansas

> 30 Days

Measurement

All CLECs

ASI|

# Missed Number Percent Percent
Due Dates | >30Days | >30Days | > 30Days
1 0 0.0% nla
4 0 0.0% n/a
2 0 0.0% n/
2 0 0.0% n/
1 Q 0.0% n/:
0 0 nfa n/;
o] Q nla nfi
0 0 n/a n/.
o} 0 nfa nla
0 0 nia
o} 0 nfa
1 0
9}

DSL - Line Shari

0.0%

Sep-00
Oct-00 A

Nov-00
Dec-00 A
Jan-01
Feb-01
Mar-01 4

Apr-01

May-01 4

Jun-01 4

Jul-01
Aug-01

Al CLECs ASI
# Missed Number Percent Percent Z-Value
Due Dates > 30 Days > 30 Days > 30 Days
o] 0 nfa 33.3%
o] 0 n/a 0.0%
0 0 nfa 10.0%
0 o} nia nfa nfa
o] o} nfa 0.0% n/a
0 0 n/a 0.0% n/a
0 o] n/a 0.0%
[¢] s} nfa 0.0%
o] 0 nfa 0.0%
o} 0 n/a 0.0%
0 0 nfa 0.0% nfa
0 Q
0 [}

35.0%

30.0% A

250% +.

20.0% 1
15.0% A
10.0% 1

5.0% 1

N

—4—AllCLECs

0.0%

Sep-00

Oct-00 ¢

Nov-00 ¢
Dec-00 ¢ *

-
g
—
e
<
&
=

Feb-01 ¢
Mar-01 ¢

Apr-01 @

May-01 ¢

Jun-01 ¢

Jul-01 ¢
Aug-01

Analog Trunk Port

All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates > 30 Days > 30 Days > 30 Days
o s} nfa nfa nla
o] 0 nfa 0.0% n/a
0 0 nfa nia nfa
0 0 n/a n/a n/a
0 0 n/a 0.0% nfa
o} o] nla n/a nfa
0 0 nfa nfa
0 0 nfa nia
o] 0 nfa 0.0%
[¢] 0
Q ¢}
0 0

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

—<4— Al CLECs

Oct-00 ¢

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 &

Jul-01 ¢
Aug-01

Subtending Digital Direct Combination Trunks

All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | >30Days | > 30Days | >30Days
0 o] nfa n/a n/a
o} o} n/a 0.0% nfa
¢} 0 n/a nla nfa
o} 0 n/a nfa nla
0 0 n/a 0.0% nfa
0 o} nla nfa n/a
0 o} nfa
o] 0 n/a
o] 0 nfa
0 o] n/a
o} o} n/a
0 0 n/a

70.0%
60.0%
50.0%

- -SWBT
——AllCLECs

Oct-00 ¢

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Mar-01 ¢

Jun-01 ¢

271 - No. 60h




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Arkansas

I DSB Dedicated

Transport

100.0%

Percent Missed Due Dates Due to Lack of Facilities >

30 Days

90.0%

80.0%
70.0%
60.0%

50.0% 1

40.0%

30.0%
20.0%
10.0%

—&— Al CLECs

0.0%

All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | > 30 Days | > 30 Days > 30 Days
0 o} nfa nfa nfa
0 o} n/a n/a n/;
0 0 nfa nfa n/
0 [} nfa nfa n/
o] 0 nfa nfa n/,
o] 0 n/a n/a n/a
0 0 nfa nfa n/a
0 0 nfa n/a nfa
o] ] n/a nfa n/a
0 0 n/a nfa nfa
0 0 nfa nfa nfa
9] 0 — n/a n/a
0

Oct-00 &

Nov-00 ¢

Dark Fiber

100.0%

Dec-00 ¢

Jan-01 ¢

-
+
-
Q
o

@
w

Mar-01 ¢
Apr-01 &
May-01 ¢
Jun-01 ¢
Jul-01 4
Aug-01

—<— Al CLECs

All CLECs SWEBT
# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 30D > 30 Days | > 30 Days
e s Y v 80.0% }
o} 0 n/a nfa n/a
0 o] nfa nla n/a 70.0% 1
0 o} n/a nfa n/a 60.0% +
o] 0 n/a n/a n/a 50.0% L
0 o] nfa nfa nfa
40.0% +
0 o] nfa nfa n/a
0 o} nla n/a nfa 30.0% 1
[} 0 n/a n/a nfa 20.0% +
0 0 n/a nla 10.0% +
o} 0 n/a n/a 0.0%
0 0 n/a n/a 0% o
<1
o] OL / n/ 2
vl 3

Oct-00 @

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 @

Mar-01 ¢
Apr-01 @
May-01 ¢
Jun-01 ¢
Jul-01 @
Aug-01

Analcg Line Po

—— Al CLECs

Measurement All CLECs SWBT
60-31 # Missed Number Percent Percent Z-Value
Due Dates | > 30 Days > 30 Days | > 30 Days

0 0 n/a n/a n/a

0 o] nfa 0.0% nfa

o] 0 nia n/a nfa

o] o] nfa n/a ntaf;

0 0 n/a 0.0% n/a

¢] o] n/a n/a nfa

0 o} n/a nfa n/a

o} o} n/a nfa nfa

0 0 nfa 0.0% nfa

] 0 n/a nla nfa

Q 0 nia 0.0% 0.0% o

0 o] nEL ?'}
o (%]

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

271 - No. 60i

Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 ¢
Jul-01 ¢
Aug-01




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

Broadband DSL - No Line Sharing
All CLECs Asl

# Missed Number Percent Percent

Due Dates | >30Days { >30Days | > 30Days

Measurement :
60 - 32

100.0%
90.0% 1
80.0% 1+
70.0% 1
60.0% +
40.0%
30.0% 1
20.0% J-
10.0%

0.0% " t

Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 ¢

o

Broadband DSL - Line Sharing .
Measurement Al CLECS ASI 100.0%
60-33 # Missed Number Percent Percent Z-Value 90.0% +
Due Dates | >30Days | >30Days | > 30Days 800% 4
70.0% T+
60.0% T
50.0%
—&— All CLECs
q 40.0% +
0 nfa 7.7% nfaf:
0 n/a 0.0% nfaff 300% T
0] nfa 0.0% n/a 20.0% T
¢} n/a 0.0% nfa 10.0% +
o] nfa 0.0% nfa Te A,""~.
0.0% + + 4 > —
0 - - - - -
0 Q Q @ Q@ <
o 5 s 3 o
& = 3 5 2
0

Voice Over Data - No Line Sharing
All CLECs ASl

# Missed Number Percent Percent
Due Dates | > 30Days | > 30 Days > 30 Days

100.0%
90.0%
80.0%
70.0%
60.0%
50.0% T
40.0%
30.0%
20.0%
10.0%

271 - No. 60j



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities > 90 Dazs

.0 dB Loop
Alt CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | >90Days | >90Days | >90Days
2 0 0.0% 0.7% -0.12
7 0 0.0% 0.8% -0.23
3 o} 0.0% 0.4% -0.11
0 o} n/a 1.3% n/a
2 o} 0.0% 0.6% 0.1 06% 4
1 o} 0.0% 1.2%
0 0 n/a 0.4%
1 0 0.0% 0.5%
3 0 0.0% 0.8% B
2 o} 0.0% 0.6%
1 0 0.0% 0.0% o
Q
3_L 0 0.0% 0.0% §

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢

Jan-01 ¢

Feb-01 &

Mar-01 ¢

Apr-01 &

May-01 ¢

Jun-01 ¢

Jul-01 -~

Aug-01

T S.OdBToop
Measurement All CLECs SWBT 100.0%
60 - 36 # Missed Number Percent Percent Z-Value 90.0% +
90 D 0 D. > 90
Due Dates > ays > 90 Days Days 80.0% 1
o] 0 nfa nfa
0 0 nia 0.0% 70.0%
0 o] n/a nfa 60.0% 1
0 o] nfa n/a 50.0% 4
0 o} nfa 0.0%
40.0% +
0 [0} nfa n/a
o] o} n/a nfa 30.0% 1
] o n/a n/a 20.0%
o] 0 n/a 0.0% 10.0% +
0 D n/a n/a OO% O- o & b o - - & & &
0 0 n/a 0.0% e @ g 2 = £ £ = ¥ = = =
Q @ @ © 9 9 o Qo @ g 9 9
o} 9] nfa 0.0% - 3 O & & & 5 3 £ 3 2
4 o z & 8 ¢ = <« & 3 5 2

—&—— All CLECs

—&-— All CLECs

271 - No. 60k

BRI Loop
All CLECs SWEBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% +
Due Dates | > 90 Days > 90 Days | > 90 Days
80.0% 1
0 0 nfa 0.0% nfa
0 0 nia 0.0% nfaf 700% T
o] 0 n/a n/a n/a 60.0% +
o] 0 nia 0.0% nla 500% +
¢} 0 nfa 0.0% nfa
0 0 nfa 0.0% n/a 400% r
o 0 nfa 0.0% n/a 30.0% 1
0 o] nfa 0.0% n/a 20.0% 1
0
0 o] nla 0.0% n/a 10.0% 1
0 0 nfa 0.0% nfa
0.0% ——
Q o] nfa 0.0% n/a 3 8 8 g
Q 0 0.0% & 5 > o
Q o )
w © =z A

Feb-01 ¢

Mar-01 ¢

Jul-01 ¢

Aug-01

—— Al CLECs |




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Arkansas

ISDN BRI Port

100.0%

D31 Loop

All CLECs SWBT
# Missed Number Percent Percent 90.0%
Due Dates | >90Days [ >90Days | >90Days
80.0% +
o] 0 n/a 0.0%
0 0 nfa 0.0% 70.0% 1
0 4] nfa nfa 60.0% +
0 0 nfa 0.0% 50.0% +
0 0 nfa 0.0% 40.0%
0 0 n/a 0.0% 0T
0 o nia 0.0% 30.0% 1
0 0 nfa 0.0% 20.0% +
o] 0 nfa 0.0% 10.0% }
0 O n/a 0'0% C, & re & & - & &- &- - O-
0 0 wia 0.0% Oy Yy 2
9 nfa 0.0% & ¢ : 2 £ & 5 &5 2 £ 2 @
g o 2 &4 S L& = <« 2 3 5 &
0

—— Al CLECs

All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% +
Due Dates { >90Days | >90Days { >9CDays 80.0% +
5 0 0.0% n/a n/.
8 0 0.0% 0.0% 0.0 70.0%
S o} 0.0% n/a n/: 60.0% +
3 0 0.0% n/a n/ 50.0% 4
0 0 nfa n/a nf;
40.0% 1
1 0 0.0% nfa n/a
2 0 0.0% n/a i 30.0% 1
o} 0 n/a nfa n/ 20.0% ¢+
0 0 nfa n/a n/ 10.0% 4
o} 0 n/a nla n/ 0.0%
1 0 0.0% n/a ’ g
1 0 a
o
73]

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 &

Mar-01 ¢

Apr-01 ¢

May-01 @

Jun-01 @

Jul-01 ¢

Aug-01

—&— Al CLECs

DS1 Dedicated Transport

100.0%

All CLECs SWEBT
# Missed Number Percent Percent Z-Value 90.0% +
Due Dates | > 90 Days | >80Days | > 90 Days 80.0% 4
3 [o} 0.0% nfa
9, E
0 0 nia 0.0% 700% 1
0 0 nfa nla n/; 60.0% 1
o 0 nfa nla n/ 50.0% _{,
0 0 n/: n/a n/
@ a0.0%
o] 0 nfa nfa
g o} n/a nfa n/: 30.0% 1
0 0 nfa n/a n/; 20.0% 1
0 o} nfa nfa n/; 10.0% +
0 0 nfa n/a n/.
0.0%
0 Q nla nfa n/: g
0 Q nfa n/a n/ qé,'
= »
0

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

ISDN - PRI

Feb-01 ¢

Mar-01 ¢

Apr-01 &

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

271 - No. 60l

All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% +
Due Dates | >90Days | >80 Days | > 90 Days
80.0% )—
o] o] n/a n/a n/a
o] 0 nfa n/a nla 70.0% 1
0 0 nfa n/a nfa 60.0% 4
0 o] nfa nfa nfa 50.0% +
0 a n/a nfa
a 0 n/a nla 40.0%
o 0 nfa nfa 30.0% 1
0 o} n/a n/a 20.0% +
0 o} nfa nia 10.0% 4
0 0 n/a n/a
10 & & - & o . - - & -
c 0 2 nia O e % % & s s s T
0 0 n/a 2 2 ¢ 3 & &5 &% 5 & & &5 &
o k] > [+ = Q = = > 1 =1 =3
4 62 48 85 ¢ 2 < 8 3 3 2

WEBT
—&— All CLECs

—&— All CLECs t i




PERFORMANCE MEASUREMENT TRACKING August 2001

Pravisioning - Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

DSL - No Line Sharing
All CLECs ASI

# Missed Number Percent Percent

Due Dates | >80 Days | »90Days | >80 Days 90.0%

0.0% nfa 80.0% A

0.0% n/;

0.0% nfa
60.0%

0.0% n/a

0.0% wa 50.0%

nfa nfa 40.0%
na nfa 30.0%
n/a n/a 20.0%
n/a 10.0%

100.0%

70.0%

0.0%

- O O O O O O = N N B —

Oct-00 ¢
Nov-00 ¢
Jan-01 ¢
Mar-01 ¢
Apr-01 ¢
Jun-01 ¢

Feb-01 ¢

OQRIO ©C OO 0O OC OO0 0o o O

DSL - Line Sharing
All CLECs SWBT/AS!
# Missed Number Percent Percent 90.0% A
Due Dates | > 90 Days > 90 Days | > 90 Days
nfa 0.0%
nfa 0.0%
nfa 0.0% 60.0%
nla nfa 50.0%
nfa 0.0%
n/a 0.0%
nia 0.0% 30.0%
nfa 0.0% 20.0%
nfa 0.0% 10.0%
n/a 0.0%
nfa 0.0%

100.0%

80.0% A

70.0%

—&— All CLECs

40.0%

0.0%

O OO0 00 000 o o000
O 00 C O 000 o0 O .o

Oct-00 ¢
Dec-00 ¢
Feb-01 &
Mar-01 ¢
Jun-01 @
Jul-01 ¢

F:

T Analog Trunk Port
All CLECs SWBT

# Missed Number Percent Percent
Due Dates > 80 Days > 90 Days > 90 Days
n/a n/a
nfa 0.0%
nfa n/a

nfa nfa
—&— All CLECs

n/a
n/a nfa
n/a
nfa
n/a

nfa

0O 0 0 0000000 QC
O 00 00 0 OO0 0 Q0 OO0

Jul-01 ¢

Oct-00 ¢
Nov-00 4
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢

R Subtending Digital Direct Combination Trunks
easurement All CLECs SWBT
60-45 [ # Missed Number Percent Percent
Due Dates | > 90 Days > 90 Days | > 90 Days
n/a n/a
n/a 0.0%
nfa n/a

n/a n/a
n/a ~—49— Al CLECs

n/a n/a

nfa nfa
nfa n/a
n/a

nfa n/a

O 00 000000 o oo
© OO0 o000 Coo0 o0 oo

Oct-00 ¢
Nov-00 ¢
Dec-00 +
Jan-01 ¢
Mar-01 ¢
Jun-0t ¢

Feb-01 ¢

L 12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Arkansas

Percent Missed Due Dates Due to

Lack of Facilities > 90 Da

ys

DS3 Dedicated Transport
Measurement : All CLECs SWBT

# Missed Number Percent Percent Z-Value

Due Dates > 90 Days > 90 Days > 90 Days
o] 0 nfa n/a nfa
o] 0 nia nfa n/a
0 o] nfa nfa nla
0 0 nfa n/a nfa
0 0 nfa n/a n/a
0 o} nfa n/a
o} Q n/a nfa
0 o] nfa n/a n/a
0 0 nfa nla n/a
o} 0 n/a n/a
o} 0 nfa
0 0 n/:

100.0%
90.0% 1
80.0% {
70.0%
60.0% +
50.0%

t

40.0% +
30.0% 1
20.0% +
10.0% +

0.0%

—<4—AIlCLECs

Dark Fiber
All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates > 90 Days > 90 Days > 90 Days
Q 0 n/a n/a n/a
o] 0 nfa nfa n/a
o} o n/a n/a nfa
0 0 n/a n/a n/a
0 o] nfa n/a n/a
0 0 nla nfa n/a
0 o] nfa n/a nia
0 o} n/a n/a n/a
0 0 n/a nfa
0 0 nfa n/a
o] 0 n/a n/a
0 8] n/a
0

100.0%

Oct-00 ¢

Nov-00 ¢

Dec-00 @

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 @

May-01 @

Jun-01 ¢

Jul-01 ¢
Aug-01

90.0%
80.0% +
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0% J

0.0%

—<4—AllCLECs

Sep-00

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 &

May-01 ¢

Jun-01 &

Jul-01 ¢
Aug-01

Analog Line Po|

Measurement [ All CLECs SWBT
60 - 48 # Missed Number Percent Percent Z-Value
Due Dates > 90 Days > 90 Days > 90 Days
0 0 nfa nla n/a
0 0 n/a 0.0% n/a
o] 0 nfa n/a nfa |
o] o} nfa n/a naf
o] 0 nfa 0.0% nla
0 o} nfa n/a nfa
0 o] nfa n/a n/a
0 o} nfa n/a n/a
4] ] nla 0.0% nfa
0 Q nfa n/a nfa
0 o} nfa 0.0% nfa
Q 0 n/a 0.0% n/a
12 Ma. Tctal[ 0

100.0%
90.0%
80.0% +
70.0%
60.0%
50.0% +
40.0% 1
30.0% 1
200% +
10.0% 1

—&— Al CLECs

0.0%

Oct-00 ¢

Nov-00 ¢

271 - No. 60n

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 4

May-01 ¢

Jun-01 &

Jul-01 ¢

Aug-01




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

FrTTTI. R RN AR AR R O N Y SN A DO Y S AN AN O R OO
Broadband DSL - No Line Sharing
Measurement All CLECs ASI 100.0%
60 - 49 # Missed Number Percent Percent '
Due Dates | >90Days | >90Days | >90Days 90.0% 1
80.0% +
70.0% -[
60.0%
50.0% T+ —4—All CLECs
40.0% T
30.0% 1
20.0% 4-
10.0% +
0.0% + + t + *—0—¢—0—0—¢
5 & % & 5 % %
g = 5 > £ 3 O
............................................................................................ e £ 28 3 3 2
12 Mo. Tatal
Broadband DSL - Line Sharing .
Measurement f All CLECs ASI 100.6%
60 - 50 E # Missed Number Percent Percent Z-Value 90.0% T+
Due Dates | > 90 Days > 90 Days > 80 Days 80.0% 1
70.0% +
60.0% +
s00%+ ]ttt SWBT
——AIll CLECs
] 40.0% +
0 o] nfa 0.0% n/aE‘;
0 0 n/a 0.0% naf] S00% T
0 o} n/a 0.0% nfag] 20.0% +
0 0 n/a 0.0% n/a 10.0% +
0 Q /: 0.0% n/a
na | 0% b———t——t————r—o—a
0 o} nfa 0.0% X - e e T = = -
0 0 n/a 0.0% 222 3 2 2 %
: £ 22533 2

12 Mo. Total

Voice Over Data - No Line Sharing
Measurement All CLECs AS|

# Missed Number Percent Percent
Due Dates | > 90 Days | > 90 Days > 90 Days

—4—AlICLECs
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